CIL-NET Presents… A National Teleconference & Webcast

Practicing Consumer Control: 

Using Focus Groups in Your Strategic Plan

Monday, August 31, 2009
3:00 PM – 4:30 PM Eastern Time
Register online at: https://secure.xo.com/ncil.org/store/catalog.php?p_category=2
Consumer control is a central tenant of the Independent Living movement.  The strength and quality of a Center depends on how well the Center responds to the needs of consumers in the community.  Being responsive to those needs requires research, feedback from consumers, and careful planning.  Please join us on Monday, August 31 to learn how to conduct effective focus groups to gain input and insight for strategic planning at your Center.   

Registration Fee
$75.00.  Fee does not apply per participant; registrants are encouraged to gather as many individuals as desired to participate by telephone or webcast.  All CILs and SILCs are encouraged to participate in this important training. We know some organizations need several weeks to cut checks – don’t let this stop you from registering! Register today and send payment as soon as you are able – even if you must wait until after the presentation. 

Target Audience

The target audience members for this training are Center for Independent Living Executive Directors and Board Chairs.  Program managers and other Board members may also find the presentation relevant and useful.  

Learning Objectives

Upon completion of this webcast, participants will have knowledge and resources which will enable them to:
· Determine when and how to consider qualitative research in support of organizational objectives as well as describe various approaches to assessing constituent and consumer needs

· Plan, prepare and conduct successful focus groups

· Describe the process of coding and analyzing data, interpreting reporting themes and patterns, and determining how to best communicate findings to interested parties 

· Integrate solutions for CIL service improvements and operations based on the results of an effective needs identification process

Agenda 
3:00 PM – Welcome & Introductions

3:05 PM – Strategic Planning for CILs

3:15 PM – How to Design and Implement Focus Groups

3:40 PM – Question & Answer Session

3:50 PM – Analysis & Findings

4:05 PM – Integrating What You’ve Learned at the Center

4:20 PM – Final Question & Answer Session

4:30 PM – Presentation Ends

About Your Presenters
Daisy Feidt is Executive Vice President of Access Living, Chicago’s Center for Independent Living. Daisy has worked at Access Living for more than 10 years and has held a wide variety of management positions during that time. In her tenure at Access Living, she has led the organization through multiple strategic planning processes and has gained extensive management experience in fundraising, evaluation and program implementation.  Daisy is an alumna of Leadership Greater Chicago, a prestigious and competitive program that provides community awareness and networking opportunities for leaders in the Chicago community. She holds a Bachelors of Arts degree in Psychology from Lawrence University.
Pam Smith is President of PSmith Consulting (PSC), a Chicago-based research, organizational development, and community relations firm.  Pam established her company in 1999 after working in public affairs for 20 years; 15 years in management positions.  The mission of her firm is to help organizations reach and advocate with socially marginalized groups through communications, strategic alliances, and social marketing.  Pam’s clients include Access Living, a Center for Independent Living in Chicago, IL.  

Practicing Consumer Control: Using Focus Groups in Your Strategic Plan Registration

Return to: NCIL / 1710 Rhode Island, Northwest / Fifth Floor / Washington, D.C. 20036.  For further training and registration information, contact Eleanor Canter at NCIL, 202-207-0334 (voice) 202-207-0340 (TTY) 202-207-0341 (fax) or eleanor@ncil.org.

______Yes!  Please register me for SILC-NET’s new training, “Practicing Consumer Control: Using Focus Groups in Your Strategic Plan” August 6, 2009.    Cost: $75.00
I would like to attend via: ___teleconference

___webcast
Approximate # of attendees at your location: _______
Registrant Information:

Name:
 
Title: 
Organization:

Mailing Address:

City:





State:
 
Zip Code:

Phone Number: 

TTY:





Fax:

E-mail:

Payment Information:  Please enclose a check, money order, or credit card information (Visa or MasterCard only) and return by fax to (202) 207– 0341 or mail to: NCIL / 1710 Rhode Island, Northwest / Fifth Floor / Washington, D.C. 20036. It is not recommended that you email this form.  Email does not provide a secure connection for your credit card information.
Form of Payment (Please Check One):   __ Visa    __ MasterCard   __ Discover   

__ American Express   __ Check
   __ Money Order   

Credit Card #:




Expiration Date:


Amount: 
Authorizing Signature:
