Information Required When Applying for FEMA Assistance
Call 1-800-621-FEMA (3362) or for the hearing impaired 1-800-462-7585 (TTY) to register for federal assistance. Or you may also choose to register online at www.fema.gov.

1. Have your social security # available.

2. Provide your current address.

3. Provide your primary PRE-disaster address. 
(If you are not residing there currently because of flood damage)

4. Provide phone numbers where someone can reach you.

5. Provide the type of insurance coverage you have.

6. Need total household annual income.

7. Need to provide your bank account number and ROUTING number for your bank if you want to have disaster assistance funds transferred directly into your bank account.

8. A description of your losses that were caused by the disaster.

After you’ve completed your application for assistance, you will receive a FEMA application number. We suggest you write this number down and keep it in a safe place for future reference. You WILL be asked for this number whenever you call or discuss your application.
NOTE: FEMA verifies the name and social Security number of those registering for disaster assistance. If the name and social security number on file with the Social Security Administration does not match the information you provide you will be asked to submit a copy of an original document; e.g. marriage license, military ID, tax documents, etc., for proof of identity. A need to review and update identity documentation may cause a delay in delivery of assistance.

